Hur en uselt designad chattbot
skrammer bort dina kunder

Maria Idebro, inUse, linkedin.com/in/maria-idebro/



Trendspaning: Robolution

Varfor nu?

e Support for chattbotar pa de storsta plattformarna

e En allt storre del av var kommunikation sker via olika
chattplattformar

e Det har blivit enkelt och billigt att bygga chattbotar
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1. Kanslan av att bli utsatt
for ett forhor.



What is your first name? L‘

What is your last name?

Which street do you live on?
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Kanslan av att bli utsatt
for en stalker.




Welcome! | hope you and your kids

(boy born 2009 and girl born 2013)
are great!




3 Kansl av att bli utsatt
= for mansplaining.




Hi there!

You are currently using Chrome as a
web browser.

You are using Facebook Messenger.

Your message to me contained 8
characters.
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-~ “the silent treatment”.\
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0 do you eat meat?

Boiled dog sounds nice! Everybody likes hot dogs, ri

9 not very nice to boil a dog though

Hot dog sounds great! [’
& | hate hot dogs
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| feel good today. Wanna chat? L‘
2

- b ll

(a -
- Subject

Sorry, | didn't get that.

(2 ?
* What can you talk about L‘

X

(2 What is your name? Sorry, what was that?
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” Hello! What time is it now?

It's geek a clock? Isn't it?

%

‘ What's your favorite food

Well, Blade runner, doh! L‘

‘ What do you do for fun?

| am working on a large scale project

to have bots rule the world.
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n Do you like chatting?

Yes! Ofcourse! Hey - do you like r2d2, c3po or bb8 best? ‘,

n | am afraid of robots

Yes! Ofcourse! Hey - do you like r2d2, c3po or bb8 best? [’

n Neither of them

Yes! Ofcourse! Hey - do you like r2d2, c3po or bb8 best? [,

“ Pizza!

Yes! Ofcourse! Hey - do you like r2d2, c3po or bb8 best? l’

” r2d2 ofcourse

Yeah | like r2d2 too! We have so much in common!










